KPC DATA

THE PREMIER SOURCE COMPILER OF PUBLIC RECORDS

Client/Processor will not duplicate or compile any data contained in the media or provide
the same in any form to any third party.

KYC Data has its data monitored periodically to ensure compliance with the terms of use.

One Time Use, Permitted Uses: Unless permitted with the appropriate up charge, Customer is
licensed to use, and certifies that it will use, the List provided by KYC Data for the number of
uses permitted and only for one of the following purposes: i) direct mail solicitations, ii)
conducting telephone solicitations, iii) conducting telephone surveys, or (iv) direct mail surveys.
Resale of the list provided by KYC Data or use for more than one specific solicitation is not
approved without appropriate up charge and written authorization. This shall not, however,
prevent Customers use of the List for Customers internal analysis or for previous mail
suppression. The list is not to be used for social media marketing without an appropriate up
charge and written authorization. The Customer may use the list to re-mail the same offer —
only.

Seed names are included to detect unauthorized use.

Except as done at the request, and for the exclusive benefit, of client, processor shall not
conduct any analyses of the media or otherwise use it to understand the nature, character or
quality of the media, nor shall processor use any information it obtains as a result of its
handling, processing or possession of the media in connection with the creation, testing,
promotion, marketing, selling and/or licensing of processor information, products or services.

KYC Data strives for excellence; however, it is the responsibility of the customer to review the
attached file and report immediately any irregularities. KYC Data will credit the amount of any
records incorrectly distributed if notified immediately. KYC Data is not responsible for any
mailing costs incurred by the customer for incorrect records.

If a count is provided, prior to an order, it is possible that the records delivered may vary slightly
due to a feature in our system which exports only unique records. Therefore, if a specific
quantity is required we suggest that additional records be purchased to compensate for the
possibility of not meeting the required quantity on the output. States that have non-disclosure
regulations, KYC Data has modeled the purchase price. KYC Data guarantees 93% of the file to
be free from errors.
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